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A guide to completing this form

•	 This form is to be used for an individual who is a Controlling Person to provide:

	– Additional identification information.

	– Foreign Account Tax Compliance Act (FATCA) status.

	– Common Reporting Standard (CRS) information.

•	 A Controlling Person is any individual who directly or indirectly exercises control over the company, trust or other investor type.

•	 Tax information must be collected from the individual.  Please complete one form for each individual and ensure that all 
applicable sections in this form are in BLOCK LETTERS. 

•	 A separate form for an Company/Trust/Other Investor type is required to be completed.

•	 Contact ClientFirst on 1800 913 118 or email us at clientfirst@ioof.com.au (or +613 8614 4400 for international calls) if you have 
any queries.

•	 Once the form is completed please return it to: IOOF, GPO Box 264, Melbourne, VIC 3001

Step 1: Personal details

Title (Dr/Mr/Mrs/Ms/Miss) Surname

Given name(s)

Date of birth
/ /

Residential address (PO Box is not acceptable)

Street

Suburb State Postcode

Country

Only complete this part if you are a sole trader

Full business name (if any) 

ABN (if any)
– – –

Principal place of business (if any) (PO Box is not acceptable)

Street

Suburb State Postcode

Country
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Section 2: Additional tax information
Tax residency rules differ by country. Whether an individual is tax resident of a particular country is often (but not always) based on the 
amount of time a person spends in a country, the location of a person’s residence or place of work.  For the US, tax residency can also be  
as a result of citizenship or residency.

Please answer both tax residency questions:

Are you a tax resident of Australia?	  Yes       No 

Are you a tax resident of another country?	  Yes       No  

If you are a tax resident of a country other than Australia, please provide your tax identification number (TIN) or equivalent below.  If you are  
a tax resident of more than one other country, please list all relevant countries below.

Tax identification number (TIN)
A TIN (taxpayer identification number) is the number assigned by each country for the purposes of administering tax laws such as social 
security number in the US. If a TIN is not provided, please list one of the three reasons specified (A, B or C) for not providing a TIN.

Reason for not providing a TIN – please select one if no TIN is provided

Reason A – The country of tax residency does not issue TINs to tax residents 

Reason B – You have not been issued with a TIN 

Reason C – The country of tax residency does not require the TIN to be disclosed

If there are more countries, provide details on a separate sheet and tick this box	   

Country TIN Reason for no TIN (A,B or C)#

Section 3: Proof of identification and certification of documents
As a guide, the proof of identity requirements for non-individual investors are included in the ‘Completing Proof of Identity’ document.   
The completing proof of identity document also provides a list of persons authorised to certify copies of original documents. To obtain 
a copy please contact ClientFirst on 1800 913 118 or email us at clientfirst@ioof.com.au (or +613 8614 4400 for international calls). 
Alternatively, you can download a copy from our website at www.ioof.com.au

Section 4: Applicant declaration
•	 By completing and signing this declaration I certify that the information I have provided is true and correct.

•	 I will promptly advise IOOF if these details change.

•	 I certify that I am the named person above or I am authorised to provide information on their behalf (ie if acting as a representative).

•	 I am aware that information provided about me and my accounts may be provided to the relevant tax authority within Australia or 
internationally.

•	 I consent to the collection, use and disclosure of my personal information to IOOF for the purposes specified in this form, the relevant 
disclosure document and the IOOF Privacy Policy.

•	 I acknowledge that I have received, read and understood the relevant disclosure document.

Signature Date
/ /

Please sign and return this form to: 

Post  	 IOOF, GPO Box 264 Melbourne VIC 3001 
Telephone 	 1800 913 118  
Email 	 clientfirst@ioof.com.au 
Web 	 www.ioof.com.au

Issued by IOOF Ltd, ABN 21 087 649 625, AFSL 230522, as issuer of the benefit funds, IOOF Investment Management Limited ABN 53 006 695 021, 
AFSL 230524, as Trustee of the IOOF Portfolio Service Superannuation Fund ABN 70 815 369 818 and IOOF Investment Services Ltd ABN 80 007 350 405, 
AFSL 230703, as Responsible Entity for Managed Investment Schemes and as Service Operator of each Investor Directed Portfolio Service. PL
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